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Trong thai dai s6 hda va MXH phat trién manh mé nhu hién nay, kha néng tuong tac
va giao tiép truc tuyén da thay déi cach chung ta ndm bat théng tin, tao dung
Thuong hiéu va xay dung maoi quan hé véi khach hang. Trong béi canh nay, Social
Listening da dan tré thanh mét cong cu thiét yéu va can thiét, giup céac cong ty
nghién clu va hiéu rd khéng chi tinh hinh nganh hang, déi thi ma con nam bat tam
ly Khach hang mét cach nhanh chéng nham tang loi thé canh tranh.

Social Listening la qua trinh theo déi, thu thap va phan tich théng tin tur cac nén tang
MXH, gitp Thuong hiéu hiéu ré hanh vi, nam bat insight tiém &n ctia di tugng Khach
hang tiém nang, nhanh chéng trong viéc phan héi cac y kién, nhu cau va tam trang
clia ngudi dung déi véi san pham, dich vu hodc Thuong hiéu.

Lang nghe céng déng Khach hang tiém nang khéng chi gitp ching ta nam bat théng
tin mét cach tuc thi, ma con gitp xay dung méi quan hé chéat ché véi khach hang,

dinh hinh céc chién lugc Branding & Marketing cing nhu cai thién san pham/dich vu.

Ebook nay dugc duc két tir kinh nghiém chuyén mén va kién thuc tich Iy dugc trong
hon 10 nam Kompa c6 co héi hgp tac va thuc hién hang loat cac du an Social
Listening cho cac nhan hang I6n nhu Vingroup, Masterise Homes, Vinamilk, SSI, MB
bank, Tan Hiép phat, Shopee, Vietjet Air....

Trong ebook nay, chung ta sé cung nhau kham pha quy trinh thuc hién Social
Listening phé bién va hiéu qua, cach xay dung mét chién lugce Social Listening toan
dién. Bén canh dé, Ebook con dua ra cac case study ung dung Social Listening thuc
té gitp ban hiéu ré hon vé viéc ap dung Social Listening cho Doanh Nghiép, va la
ngudn cam hing dé ban kham pha va t6i uu hda chién luge Thuong hiéu ctia minh.

Gidi thiéu vé Social Listening va tdm quan trong cla
viéc lang nghe céng dong truc tuyén. Téng quan vé
quy trinh thuc hién Social Listening phé bién, huéng
dan xay dung chién lugc Social Listening va céc
case study véi s0 liéu thuc té.
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1.1 Cach hoat ddong va quy trinh ctia Social Listening

Hoat dong Social Listening théng qua 5 budc sau dé thu thap, phan tich va duc két insight tir cac ngudn thao luan trén MXH.
Budc 1: Xac dinh Muc tiéu va Khao sat

Xac dinh muc tiéu tim kiém insight vé san pham, Thuong hiéu, di thd, nganh hang hodc cac chii dé mong mudn tir do xac dinh céc tir khda, cum ti, va
hashtag lién quan can thu thap, phan tich.

Budc 2: Thu thap Dix liéu

Céc cong cu sé theo déi va thu thap dirliéu tir cadc nguén MXH, dién dan, blog, va cac nguén truc tuyén dua trén cac tu khda va cum tur da xac dinh. D liéu
bao gém céac bai viét, binh luan, bai chia sé va cac loai tuong tac lugt thich, lugt xem, lugt chia sé...

Budc 3: Loc va Phan loai Dir liéu

Dir liéu thu thap dugc la rat I16n va da dang, viéc loc va phéan loai dir liéu dé tap trung vao nhimg phan héi va thong tin quan trong nhat. Cac tiéu chi dé phan
loai va loc dir liéu gom cé ngdén ngir, cdm xuc, cadc ngudn goc phat sinh thao luan.

Budc 4: Phan tich D liéu, trich xuat Insight

Trong ebook nay, ching ta sé cung nhau kham pha quy trinh thuc hién Social Listening phé bién va hiéu qua, cach xay dung mét chién lugc Social Listening
toan dién. Bén canh dé, Ebook con dua ra cac case study Ung dung Social Listening thuc té€ giup ban hi€u ré hon vé viéc ap dung Social Listening cho
Doanh Nghiép, va la nguén cam hing dé ban kham pha va t6i uu hda chién lugec Thuong hiéu cdia minh.

Budc 5: Dé xuat va Téi uu

Tu céc phan tich va insight duc két duoc, cac chuyén gia vé data va insight sé du doan xu hudng, dua ra cac dé xuat hanh déng pht hop nham gitp Doanh
nghiép nang tdm quan tri truyén théng va danh tiéng Thuong hiéu. Cac dé xuat hanh déng danh cho Doanh nghiép thuong thay trong ung dung Social
Listening la theo déi ti€p tuc cac thong tin tiéu cuc dé quan tri danh tiéng, thuc hién céc chién dich tang cudng két néi Thuong hiéu véi cong dong MXH,
ndm bat xu hudng ndi dung truyén théng, kénh truyén théng dé t6i uu chién dich, ti€p tuc do ludng dé lién tuc ndm bat insight, tinh hinh thi trudng déi thu
va cap nhat xu hudng.
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1.2 Tam quan trong ctia Social Listening
7 loi ich Social Listening giup tang lgi thé canh tranh
va gia tri Thuong hiéu
=j1 Dénh gia suc khoé Thuong hiéu:
Bang cach lang nghe céc thao luén tir ngudi tiéu dung, ban cé thé danh gia suc

khoé Thuong hiéu, xem xét cac phan héi tir céng dong vé chién dich truyén thong
MXH, va hiéu ré hon vé vi tri ctia Thuong hiéu trong tam tri ciia khach hang.

B Ném bét théng tin nganh hang va déi tha:

Doanh nghiép c6 thé ndm bat cac hoat dong clia mdt hodc nhiéu déi tha trén
MXH dé hiéu vé chién lugc cua ho, diém manh va diém yéu, ciing nhu cac bién
chuyén va xu hudng cuia toan nganh hang, giup Doanh nghiép tim thay co hoi va
déi pho véi cac thach thic canh tranh.

& T6i uu héa chién dich truyén théng:

Dir liéu tu Social Listening giup Doanh nghiép danh gia hiéu qua cla chién dich
truyén théng va dua ra cac diéu chinh pht hgp nhdm dat dugc hiéu suat tét hon.

o

“ Quan ly tuong tac va phan hai:

Social Listening gilp Doanh nghiép theo d&i phan héi tir khach hang va
tuong tac v6i ho mdt cach nhanh chéng, gitp xay dung méi quan hé tét

hon véi khach hang va gidi quyét cac van dé khiéu nai ngay lap tuc.

%9 Xac dinh van dé va nguy co tiém an:

Social Listening gitp ban phat hién cac van dé nhay cam, hodc céac tinh
huéng tiéu cuc tiém an gay anh hudng xau dén Thuong hiéu, cho phép
Thuong hiéu can thiép s6m dé ngan chan cac van dé lan rong cé thé gay
tén hai dén danh ti€éng va ngan sach.

i1 Cai tién, phat trién san pham va dich vu:

Théng qua viéc lang nghe y kién ctia khach hang, Doanh nghiép biét dugc
dich vu va sdn phdm clia minh can cai thién va phat trién thém nhiing yéu

16 ndo dua trén phan héi thuc té.

@) Phat hién xu huéng va insights:

Nh& theo déi thong tin trén MXH, Doanh nghiép cé thé nam bat céc xu
hudng méi nhanh chdng. Insights tir Social Listening gitip Doanh nghiép du
doan va thich nghi véi thay déi s thich cdia ngudi tiéu dung.
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1.3  Cac thuat ngir vé chi sé6 do luong trong Social Listening

Mot bao céo Social Listening bao gém nhiéu thuat ngir va chi sé do ludng. Sau day la nhiing thudt nglr va chi s6 nén tang khong thé thiéu trong bat ky bao

cdo Social Listening nao.

Keyword

TU khda hodc cum tu khda dugce st dung
dé tim kiém va thu thap théng tin tir cac
ngudn truc tuyén. Nhing tir khda nay lién
quan dén san pham, dich vu, Thuong

hiéu, hodc ch dé ma ban dang quan tam.

== Interaction

Tuong tac ghi nhan dugc trén thao luan
nhu like, view, binh luan, chia sé

Téng tuong téc = Tong luot thich + Téng luot chia sé
+ Téng binh luén + Téng lugt xem

Total Interactions = Total Likes + Total share + Total
comments + total views

Oe o .
?’t Unique Voice

NguGi dung tao ra bai ddng hoac ngudi
dung dua ra céc binh luan

i .
@7 Mention

Cac hdi thoai c6 chua tu khoa lién quan
truc ti€p hodc gian ti€p dén doi tugng can
phén tich dir liéu trong céac bai dang,

video, tin tuc, binh luén, chia sé...

[**. Net Sentiment Rate

Ti 1é cdm xUc cda ngudi dung mang déi
v6i déi tugng dugc do ludng thao luan
théng qua Social Listening.

Chi s6 cam xuc = ( Tich cuc - Tiéu cuc)/(Tich cuc +

Tiéu cuc) * 100%
NSR = (Positive sentiment rate - negative sentiment

rate)/ (Positive sentiment rate + negative sentiment
rate) *100%

fes Insight

Hanh vi va xu huéng dua trén cac dix liéu
thu thap dugc

(“ Sentiment

Cadm xuc ngusi dung MXH théng qua
thdo luan. Cé 3 trang thai Positive (tich
cuc), Negative (tiéu cuc), Neutral (cac
thao luan dé cap dén déi tugng do ludng
khong phén dinh ré cdm xuc - trung lap)

;—;é’: Total Mentions
A

Téng s6 cudc hdi thoai clia d6i tugng cén
phén tich tur dir liéu dugc tao ra trén céc
nén tang béo chi, dién dan, MXH.
Téng dé cdp = Téng bai dang/ video + Téng lugt chia

sé + Téng binh luén

Total Mentions = Total post/video + total share post/
share video + total comments

@ Social Brand Equity

Gia tri clla Thuong hiéu trén cac kénh
MXH

Brand Health

Stic khde Thuong hiéu trén truyén thong

dugc quyét dinh bai 3 yéu t6: Téng thao

luan (Total Mentions), Ti 1é cdm xdc (NSR),

lugng ngusi dung tao ra thdo Iluan
(Unique Voice)

@ Share of Voice

i

Ti Ié phan tram lugng thao luan lién quan

dén déi tugng dugc thuc hién do ludng

Social Listening so sdnh theo kénh, so
sanh vai déi tha.
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2.1

Nganh nao phu hop Ung dung Social Listening @IV (e/sle W

Nganh nao can ung dung Social Listening?

Theo udc tinh nédm 2023 cé 70 triéu ngudi dung MXH tai Viét Nam, day la kénh Doanh nghiép khéng thé b sét dé ti€p can thau hiéu Khach hang tiém nang
nham nam bat co hdi kinh doanh, nang tam Igi thé canh tranh, t6i uu hiéu qua truyén thong. Dudi day la mét s6 nganh néi bat ma viéc ting dung Social
Listening rat quan trong:

‘o
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an b

>

Tiéu dung
lau bén

Tiép thi
& Quang céo

Dugc pham
&Y té

@

:r)‘
KX

Bao hiém

Tiéu dung
nhanh

San pham
Cong nghé
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--ﬁ
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HOTEL
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Tai chinh
Ngan hang

Du lich
& luu tru

Nha hang
& Khach san

Bat dong san
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Giao duc
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Social Listening & dau trong chuéi gia tri

2.2 Doanh nghiép?

Social Listening dugc (ng dung phé bién véi nhiém vu c6 thé ké dén nhu sau:

Tiép thi va quang cao: Du bdo va phat trién:

Social Listening gitip ban hiéu cach ngudi Céc xu hudng va insights tu Social Listening
dung néi vé Thuong hiéu va san pham cua c6 thé dugc sir dung dé du bao thay ddi
ban, tir d6 tao ra nhing théng diép quang trong hanh vi ngudi tiéu dung va phét trién
céo va ti€p thi hudng dung dan. chién lugc dua trén thong tin du bao.

Phan tich déi thu:

Xay dung chién lugc Thuong hiéu: Phan héi va dich vu khach hang:

Bang cach theo déi phan héi tir khach

Ban c6 thé theo déi hoat déng clia déi thi Social Listening giup ban dinh ré hinh anh hana truc Hép tran MXH. ban o6 thé cun
trén MXH dé hiéu vé chién lugc cltia ho va cua Thuong hiéu trong tdm tri clia khach 5 gh6 ;cro Vép 31 quvét ,vé'.n & mét cécsl';\
tim co héi canh tranh. hang va t6i uu hoa chién lugc Thuong hiéu. phorovaglal quy :

nhanh chéng.

Tém lai, Social Listening cung cap nhiéu Igi ich va ting dung quan trong trong viéc hi€u va tuong tac véi khach hang, danh gia va cai thién hiéu suat Thuong
hiéu, phat trién san pham va dich vy, cling nhu xac dinh co héi va thach thic trong thi truong.
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2.3  Khinao can uing dung Social Listening?

MXH ngay cang phat trién va trd thanh kénh truyén théng quan trong déi véi nhiéu Thuong hiéu. Social Listening can thiét ing dung trong nhiéu trudng
hgp khac nhau dac biét dai véi cac Thuong hiéu can day manh cac hoat déng truyén thong tiép thi trén cac nén tdng Social Media. Sau day la 5 trudng hop,
Thuong hiéu can dp dung Social Listening trong chién luoc phat trién ctia minh:

Linh vuc kinh doanh thudc cac nganh hang can lang nghe MXH

Pinh hudng chién lugc cho ké hoach truyén théng

Thuong hiéu rat can hiéu rd insight ngudi dung, chan dung ctia ho va chon La Doanh nghiép kinh doanh thudc cac nganh hang dugc liét ké &
dung kénh phan bé dé dinh hudng chién luge cho ké hoach truyén thong. trén nhu tai chinh, ngan hang, bao hiém, gido duc, y té... rat can
Véi Social Listening, cac thong tin trén dugc cung cap cu thé thong qua thu lang nghe céac phan héi tir cong déng. Nhat la cac y kién phan hoi
thap, do ludng va phan tich thao luan trén MXH, gép phan gidp ngudi lam trén MXH. Muc dich nham hiéu va tuong tac véi khach hang tét
Thuong hiéu dinh hudng chién lugc ré rang cho céc ké hoach truyén thong. hon, cai thién san pham dich vy, bat kip cac xu huéng mai.
Quan ly danh tiéng Thuong hiéu Taéng cudng két néi véi nguai tiéu dung

Social Listening cd thé gitp Thuong hiéu chl dong theo déi danh tiéng cuia Social Listening cung cap théng tin can thiét dé tao ra ndi dung

minh trén cac nén tang truyén thong xa héi va phan ung kip thai truée cac phan héi phu hgp véi nhu cau va mong muén clia cong dong

thdo luan tiéu cuc, san sang ké hoach dé phong va x( ly khing hoang mang. Viéc nay gilp tang tuong tac va tao ra méi quan hé tét hon

truyén théng. vGi khach hang.

Nghién ctru nganh hang va déi thu Po ludng suic khde Thuong hiéu

Theo déi hoat déng clia doi thu trén MXH, xu huéng nhu cau clia ngudi tiéu Social Listening cho phép Thuong hiéu do luong tdm anh hudng

dung nganh hang dé hiéu thi trudng va khach hang sau hon, tir dé diéu chinh clia minh bang céach theo déi lugt dé cép, phan héi, va su lan
céc ké hoach san pham Thuong hiéu pht hgp hon. truyén cuia thong diép trén MXH.
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Social Listening dugc tng dung trong da linh vuc da nganh hang. Cung xem qua loat case study thuc té tu cac Thuong hiéu tdam c& nhu Daikin
- nganh hang dién may, Red Bull - nganh hang dé uéng tang luc, Hose - nganh chiing khoan da img dung Social Listening dé cai thién hiéu suat

kinh doanh, tuong tac véi khach hang va quan tri danh ti€éng Thuong hiéu nhu thé nao.

3.1  Daikin - Do luéng stic khée Thuong hiéu Vbaikin

Vé Daikin:

Thuong hiéu san xuat thiét bi diéu hoa khong khi hang dau tir Nhat Ban.

Van dé Thuong hiéu gap phai:

Chua nam bat ré nhu cau thi trudng may loc khong khi trén MXH, xu hudng

nganh, dé nhan dién san pham déi thu so véi san pham Thuong hiéu.

Muc tiéu du an:

¢ Do ludng dd nhan Thuong hiéu dé cé co sé lap ké hoach truyén thong.
e Nam bat xu hudng thi trusng dé tung san phdm méi dat hiéu qua cao.

* Hiéu ré insight va nhu cau khach hang tiém nang.
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3.1 Daikin - Do luong stc khée Thuong hiéu

Giai phap Kompa: Do ludng stic khée Thuong hiéu

e Giup Daikin thay rd dé nhan Thuong hiéu trén thi trudng, nam bat xu hudng
nganh hang may loc khéng khi va cac doi tha canh tranh.

* Nam bat cdm xuc céng déng va quan diém cla cong dong ngudi dung MXH vé

may loc khéng khi tu cadc Thuong hiéu.
® Xac dinh Igi thé canh tranh va chién lugc truyén thong phu hop.
* Xac dinh cac kénh tap trung thao luan va day manh.
Két qua:
Vé xu huédng nganh hang:

May loc khéng khi dugc ngudi tiéu dung don nhén tich cuc, giup thanh loc khéng
khi bao vé suic khde véi hon 54.1% thao ludn mang sac thai tich cuc. Hau hét ngudi

dung quan tdm vé van dé gia c3, sau dé la cong nghé va kiéu dang.

Toéng quan sac thai thdo ludn nganh hang may loc khéng khi

7.300

Mentions
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3.1 Daikin - Do luong stc khée Thuong hiéu

Nhiéu ngudi dung can nhac vé
viéc mua may loc khong khi
muon biét thém chi tiét nhu gia
c3, tinh nang, nhugc diém, v.v.
do d6 ho tham khao y kién cua
trén céc héi nhom. Cac thdo
ludn s6i néi nay gilp tang
cudng nhan dién va cdm xuc
tich cuc cho Daikin.

Séc thai thao luédn

cac Thuong hiéu

W DAIKIN

@ Xlaomil

SAMSUNG

Sac thai thao luan vé Samsung
trong Quy 2 la Trung lap. Hau
hét la tur cac bai dang quang
cdo cla cac nha ban hang
hodc nha ban lé. M6t s6 ngudi
dung quan tdm va hdi cac nha
ban hang vé gia clia san pham
dé mua.

3,1%

SHARP

Jul

Minigame trong chuong trinh
khuyén mai tai CellphoneS thu
hat khach hang tham gia d
gip Xiaomi dat lugng thao
ludn tich cuc cao nhat vao
thang 7.

Aug Sep

Ngudi dung MXH thé hién su
quan tdm dén cac minigame
trén Fanpage cua Sharp. Ho
tham gia vao tro choi dé€ gianh
gidi thudng, diéu nay la yéu t6
chinh giup Sharp ghi nhan muc
dd thdo luan tich cuc cao nhat
vao thang 8.

92,6%

Jul Aug Sep
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3.1 Daikin - Do luong stic khée Thuong hiéu

Vé d6 nhan dién:

T két qua bado cdo cho thay, du la dong san phdm mdi dugce phat trién, nhung may loc khong khi ctia Daikin dat lugng thao luan kha quan tir cong dong
MXH. Bung thu 3 trong top 4 Thuong hiéu may loc khéng khi duge thao luan nhiéu nhat trén MXH gém cé Sharp, Xiaomi, Samsung, Daikin dat 2,205 thao
luan chiém 30,2% téng thao luéan nganh hang.

Thi phan thao luén Daikin so vdi déi tha

PV DAIKIN

@ DAIKIN AP

S - @® SHARPAP 300
e ® XIAOMIAP Mentions
- L Twie @ SAMSUNG AP

3 #y CHIEU
e ~ DIEU HOA 2 LANH SUGI 30.2% u,

AN TOAN, TIET KIEM
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3.1 Daikin - Do luong stc khée Thuong hiéu

Vé lgi thé canh tranh:

Ngudi dung néi chung quan tam dén chi phi clia cac sdn phdm may loc khdng khi. Khi xem xét viéc mua, ho sé hédi vé gia ca dé xem liéu ho cé thé mua dugc
san pham do khéng.

Tl cac bai dang danh gia, Daikin lién tuc ghi lai cac tuong tac. Hiéu suat clia May loc khong khi Daikin (may tao am, hoat ddng mugt ma,...), Thiét ké (cac
mau, hinh dédng, mau sac,...), va Céng nghé (céng nghé uu tién nhu Streamers, ionplasma,...) Ia mét sé khia canh ma ngusi dung nhan manh khi dé cap dén
may loc khong khi ctia Daikin.

Samsung dugc dé cap trong cac bai dang ban hang, ngudi dung yéu céu gia ca va khuyén mai (néu cé). Cac cudc tro chuyén khéng thé hién nhiéu cam
xuc, ngudi dung chi muén biét thém thong tin.

Xiaomi ciing ghi lai cac cudc tro chuyén tir cac chuong trinh Khuyén mai chung, ngudi dung thich uu dai, qua tang trong chuong trinh nay.

Trong thang 8, Sharp t6 chic minigame trén Fanpage cuia ho mang tén: "Cha déng ngua dich kép". Minigame thu hat su tham gia ctia nhiéu ngusi dung

MXH.
W DAIKIN SAMSUNG @ xi2om SHARP

Design 291% Design I 12,2% Design | 8,4% Design I 23,5%
o Joint - o - o

Technology 18,2% Technology 18,4% promotion 77,7% Mini-Game 15,9%

Price 15,1% Price I 34,3% Price | 7,3% Price I 25%

General o General o General o General o

Mention 10,5% Mention 19.:2% Mention | 2.2% Mention 10,4%

Perfomance 9,7% Joint - . 10,6% Perfomance 1,3% Bra.nd 6,4%

promotion Attitude
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3.1 Daikin - Do luong stc khée Thuong hiéu

Vé cam xuc cdng déng ddi véi sdn pham cua tung Thuong hiéu:

P DAIKIN

@ Xlaomil

SAMSUNG

SHARP Total Jul Aug Sép Total Jul Aug Sep Total Jul Aug Sep

Xiaomi nGi Ién la déi thu canh tranh dang godm véi Daikin vé lugng thao luan tich cuc trong 3 thang véi 77.8% thao luan tich cuc. Trong quy 3 nédm 2022, cac
Dai ly - Cellphone$S - da thuc hién cac Chuong trinh khuyén mai lién quan dén Xiaomi AP trén Facebook. Ngudi dung thudng khen nggi Xiaomi vé gia ca
hop ly va hiéu suat dang tin cdy cuia no.

V6i lugng thao luan tich cuc chiém 50,1%, Daikin AP dugc nhac chi yéu tir cdc Nhém Facebook. Ngudi dung thudng xuyén hdi dé biét thém théng tin vé
cac may loc khong khi. Mot s6 khach hang khuyén mua May loc khéng khi Daikin vi céng nghé tuyét vai clia né (nhu streamers, ionplasma, v.v.), gia ca canh
tranh va do bén. Tuy khong tap trung vao té chic nhiéu cac hoat dong minigame, khuyén mai, nhung ngusi dung khen nggi cac tinh nang ctia san pham.

Samsung khong cé hoat déng Thuong hiéu trong quy nay. Hau hét cac thao luan dén tir dé cap chung va cac bai dang ban hang tir ngudi ban trén cadc nhém
Facebook.

Minigame - "Chu ddng ngua dich kép" trén Trang Fanpage cta Sharp, thu hat nhiéu thao luén tich cuc. Ngusi dung thich thu véi Minigame, ngoai ra may
loc khéng khi Sharp dugc khen nggi vé chi phi phai chang va hiéu suéat trong cac bai danh gia trén nhdm Facebook va dién dan céng nghé.
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3.1 Daikin - Do luong stic khée Thuong hiéu

Vé kénh tap trung thao luan:

Facebook van la noi chiém uu thé ma ngudi dung
nhac dén Daikin AP nhiéu nhat (chd yéu tu céc
Nhom Facebook). Trong dé ndi bat 1a nhom Hoi
nhing ngudi dung may loc khéng khi, déng gép
80,8% lugng thdo luan tich cuc cho Daikin. Mét
group khac cé tén Hoi nhiing ngudi dung May Loc
Khéng Khi lai chiém 35% lugng thao luén tiéu cuc
vé Daikin.

VGi gidi phap "Po ludng suc khdée Thuong hiéu” tu
Kompa, Daikin da cé céi nhin sau sac vé thi truong
may loc khong khi va cdch ma céng déng MXH
danh gid san phdm cla ho so vdi cac déi tha.
Thong qua viéc do ludng dé nhén dién, cdm xuc
cua céng dong va phan tich kénh tép trung thao
luén, Daikin c6 thé hi€u ré hon vé nhu cau va mong
muodn cua khach hang, tU do xay dung chién lugc
truyén thong va phat trién san pham phu hgp. Diéu
nay cling da giup ho ding ving trong thi truong
canh tranh ctia may loc khéng khi va duy tri méi
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quan hé tich cuc vdi ngudi tiéu dung trén MXH.
Chu thich . Facebook . Fanpage ‘ Forum . Ecommerce . News Others
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3.1 Daikin - Do luong stc khée Thuong hiéu

Vé kénh tap trung thao luan: Cac ngudn tap trung thao ludn vé may loc khéng khi Daikin

NEGATIVE
- e

%

01 Hbi nhiing ngudi dung Méy Loc Khdng Khi voz.vn

02 Group Tinh Té Héi nhiing ngudi dung May Loc Khdng Khi
03 Hoi ngudi dung may loc khéng khi Viét Nam xamvn.net

04 HTS - Daikin Proshop Group Tinh Té

05 otofun.net tinhte.vn

06 May loc, mang loc khi ndi dia NHAT BAN chinh hang

07 Nhiing ngudi dan éng théng minh

08 Chg dién lanh Ha néi 112 Khuong thuong

09 TEAM SAN NHI & BENH VIEN QUOC TE HANH PHUC VA AIH

10 Nghién review - San deal gia dung
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3.2  Red Bull - Bo luoéng hiéu qua chién dich viral Social Media

Vé Red Bull:
Nhan hiéu nudc udng tang luc hang dau tai thi truong Viét Nam.
Van dé Thuong hiéu:

Red Bull Viét Nam da ra méat san pham Red Bull vi ca phé G lanh (Red Bull Cold Brew
Coffee Flavored). Day ciing la Ian dau tién sau hon 30 nam cé mat tai thi truong Viét Nam,
Red Bull c6 thém huong vi méi.

Muc tiéu du an:

Can danh gia muc dé hiéu qua cla chién dich viral Social Media san pham méi Redbull vi
ca phé U lanh (Red Bull Cold Brew Coffee Flavored) - B4t Nap La Bat Mood.

Giai phap Kompa: Do luong hiéu qua chién dich

Giup Thuong hiéu danh gia muc dé hiéu qua cua chién dich viral sdn phadm mdéi Redbull vi

_ Kompa
ca phé U lanh trén Social Media thong qua: X

gron ARG #REDBULLCOLDBREW
® Néi dung nao dugc tuong tac tot . T ; ! #BATNAPLABATMOOD
coo e W , a1 el . 1 CAMPAIGN WRAP-UP
e Kénhnao giup chién dich thu hut tuong tac va thao luan ~ Bl | IS'Q REPORT

Duration:

b HIéU qUé truyén théng cua cac KOLs/KOCs ; H Phase 2: 13/05/2022 - 30/06/2022
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3.2  Red Bull - Bo luoéng hiéu qua chién dich viral Social Media

Két qua:

Téng quan thao luan chién dich:

Bao cdo do ludng hiéu qua chién dich viral sdn phdm mai Red Bull vi ca phé U lanh - Bat Nap La Bat Mood tir13.5.2022 - 30.6.2022 cho thay chién dich da
thu hut dugc 8,732 thao luan dat 1,790,806 lugt tuong tac, trong dé TikTok dong gop chl yéu. Noi dung truyén thong bdi KOL nhu Dinh Thao Trang, DJ Mie

dong gép hon mét nia téng thao luan.

Ti 16 séc thai tich cuc chiém mét phan 16n (70.7%), nhé vao hiéu tng cia dance challenge #BATNAPLABATMOOD va Red Bull Cold Brew Gift Box.

Channel breakdown

8.732

Collectable Mentions

‘ News
@ Tikiok

@ Youtube
Facebook

‘ E-commerce

Media Channel breakdown
Red Bull Cold Brew

53,7%

24,3%

® Paid 22,0%

‘ Owned

. Earned Media
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3.2  Red Bull - Bo luoéng hiéu qua chién dich viral Social Media

1800 i H
14/05/2022 RBCB Conversation Trendline

1600 Introduce the dance challenge What are the factors that cause the big movements in conversation of the campaign

#BATNAPLABATMOOD on Red

1400 Bull Vietnam Fanpage

1200

1000 Users show interest in the . Chau Muoi unboxes RBCB gift
dance challenge 24/05/2022 12/06/2022 Dinh Trang Thao unboxes box

800 RBCB gift box

Tiktok users join the challenge DJ Mie introduces RBCB and

600 #BATNAPLABATMOOD unboxes RBCB gift box

400

200

o]

13/05 15/05 17/05 19/05 21/05 23/05 25/05 27/05 29/05 31/05 02/06 04/06 08/06 10/06 12/06 14/06 16/06 18/06 20/06 22/06 24/06 26/06 28/06 30/06

Ngay khi thir thach dance challenge #BATNAPLABATMOOD dang tai trén fanpage Red Bull Viét Nam da thu hat ducc su chi y clia cdng déng. Két hop vdi
céc bai dang tu cac KOL dinh ddm nhu Masew, Juky San, Wren Evan trén TikTok, chién dich da dat dinh thao luén cao nhét vao ngay 14/5. Dance challenge
#BATNAPLABATMOOD véi m nhac soi déng, giai diéu vui nhén va phan thudng hap dan da thu hat mét lugng I6n cac ban tré tham gia.
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3.2  Red Bull - Bo luoéng hiéu qua chién dich viral Social Media

L o o ) COLLECTABLE MENTIONS
Panh gia hiéu qua chién dich chién dich
- INTERACTION
Kénh truyén thong Biéu dé so sanh thao ludn va tuong tac cua chién dich trén cac kénh
7.000 1.707.076 1.800.000
6:000 1.500.000
5.000
1.200.000
4.000
900.000
3.000
600.000
2.000
300.000
1.000 B
0
0 95 0
Facebook Group Brand Fanpage Facebook User Facebook Community News Tiktok Youtube Ecommerce

Téng thé, TikTok la nguén tao ra thao luan va tuong tac chinh cho Chién dich. Ngoai viéc dong gop mét lugng Ién khan gid, nén tang nay cling ghi nhan mot
ty 1é tuong tac tuyét vai trén cac bai dang clia cdc KOLs.
Fanpage Thuong hiéu lam t6t vai tro truyén thong cho chién dich véi 1.920 thao luén tich cuc théng qua: céc bai dang gidi thiéu Red Bull Cold Brew va thi

thach Bat Nap Bat Mood phiéu nhac, rinh qua dinh cung Wren Evan va Juky San. Influencers ciling la cdc nguén dang chu y trong viéc tdng cudng ty lé
tuong tac khac trén Facebook bao gém DJ Mie va Quan A.P.
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3.2  Red Bull - Bo luong hiéu qua chién dich viral Social Media

Néi dung
e Bat dau bang néi dung Kickoff/Introduction, Thuong hiéu nhanh chong lan truyén thach thic dén déng dao khan gia
e Dance Challenge #BatNapLaBatMood vui nhén, s6i dong va phan thudng hap dan da thu hit mét s6 lugng dang ké cac ban tré tham gia.

* Hop Qua RBCB thiét ké dep, tinh té tao &n tugng manh mé véi ngudi dung vé Thuong hiéu va san pham.
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3.2  Red Bull - Bo luoéng hiéu qua chién dich viral Social Media

KOL

Chiém dén 53,7% thao luan trong chién dich, KOLs/Influencers thu hut su chu y ctia ngudi dung déi véi sdn pham/chién dich. Hoat dong cla ho trén nén
tang TikTok la diém n&i bat vai ty 1é phan héi cao.

Communication Channel
Total Mentions: 8,732

KoL/ 53,7%
Influencers

Others o
(Facebook, Tiktok) Rt

Fanpage 22,0%
Community 5
Pages/ Groups I O:1%
News 0%

User’s Reaction
Total Mentions: 8,732

Compliment the

O,
dance/beat/KOLs 47,3%

Take part in the dance o,
challenge 18,3%

Interest in the RBCB
Gift bd

15,6%

Interest in the product

7.5%

Feedback about
RBCB's taste

3,0%

Discuss about
RBCB's benefit

2,6%

Others 57%

Top KOLs/ Influencers

Juky San 4,4%

Binh Trang Thao 3,9%

WrenEvans 3,9%

DJ Mie 3,1%

Ha méi 2,0%

Thi phan thao luédn theo KOL/KO
va chu dé thado luén

Top Activities
Total Mentions: 8,732

Dance Challenge o
#BatNapLaBatMood Ll
Owned Channel o
Activities 24,3%
Unboxing RBCB o
Gift Box AT

Thao luan vé tha thach nhdy muaa nhu cach nhay, nhip diéu va phan trinh dién ctia KOLs la chi dé thdo ludn ndng nhat. Clip gidi thiéu vé Hop Qua RBCB
cuia KOLs ciing khién ngudi dung td mo vé san pham va bd qua tang.

Ngoai cac dai si Thuong hiéu nhu Juky San, Wren Evans, trong giai doan 2, cac Kols/Influencers nhu Ha, Dinh Trang Thao, DJ Mie,... la nhiing nguai déng
gop chinh cho thanh céng cua chién dich. Nh& vao stic anh hudng cuia Kols/Influencers, chién dich nhanh chéng ti€p can dugc mét lugng I6n ngusi xem,
khién cho ngudi dung td6 mo vé san pham va kéu goi ho tham gia thach thic nhdy mua.
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3.2  Red Bull - Bo luoéng hiéu qua chién dich viral Social Media

. eg e ~ . . A? « X s 7 A 2 A" .
Activities Do thi biéu dién lugng tuong tac cac hoat déng cua chién dich
Comment Post/Share Reaction
Mentions Volume Mentions Volume Total Interaction 819.290
5.000 600 572 800.000 794.679
500
4.000
600.000
3.525
400
3.000
2115 300 400.000
2.000 1.736
200
200.000
1.000 746 100
17 66.227
7 14 153
0 0 (] - a 0 . -
Owned Channel Dance Challenge Unboxing RBCB Others Owned Channel Dance Challenge Unboxing RBCB Others Owned Channel Dance Challenge Unboxing RBCB Others
Activities #BatNapLaBatMood Gift Box Activities #BatNapLaBatMood Gift Box Activities #BatNapLaBatMood Gift Box

Dance Challenge #BatNapLaBatMood dan dau trong viéc thu hat su quan tdm cla ngudi dung 572 bai dang va chia sé dugc ghi nhan. Cac hoat déng trén
kénh s& hiu ding thu hai vé lugng thao luan tich cuc. Hop qua Red Bull Cold Brew thu hut ty 1é tuong tac an tugng vai y kién khen ngai.

Chién dich "Bat Nap La Bat Mood" ctia Red Bull Viét Nam cho san pham mdi Red Bull vi ca phé G lanh da thu hat su chid y dang ké trén mang xa héi. Giai
phap do ludng hiéu qua chién dich gitp Thuong hiéu nhan thay su thanh céng trong viéc tao ra su lan tda va tuong tac tich cuc tir cong dong, dac biét la
trén nén tang TikTok. Noi dung séng tao va thu vi cling véi su hd trg manh mé tir cac KOL/KOC da goép phan I6n vao thanh cong cuia chién dich. Su két hgp
gitra dance challenge #BatNapLaBatMood va phan thudng hap dan tir Red Bull Cold Brew da tao ra mét lan séng tich cuc trong cdng déng mang, gitip tang
cudng nhan thic va hiéu tng lan truyén clia san phdm mdi. Diéu nay da giup Red Bull khdng chi tang cudng nhan dién Thuong hiéu ma con tao ra mot trai
nghiém thu vi va gan gii hon véi khach hang, mé ra co hdi cho su phat trién bén viing trong tuong lai.
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3.3  Daikin - Quan tri danh tiéng Thuong hiéu

Vé Daikin:

P bDAIKIN

Thuong hiéu san xuét thiét bi diéu hoa khéng khi hang dau tir Nhat Ban.
Van dé Thuong hiéu gap phai:

Can ndm bat cac phan héi vé chéat lugng san pham, dich vu chdm séc khach hang,
ti€p can va xt ly cac ludng théng tin dnh hudng danh tiéng Thuong hiéu

Muc tiéu du an:

e Chua ddng nam bat théng tin phan hai tiéu cuc trén MXH

e Trung hoa céc thao luan tiéu cuc, phan héi khach hang nhanh chéng trén MXH
Giai phap Kompa: Quan tri danh tiéng Thuong hiéu

e  Gitp Thuong hiéu ndm bat nhanh chéng cac phan héi vé san pham ta MXH

e Tao kich ban trung hoa thao luén tiéu cuc va phan héi thac mac cla khach hang
Giadi phap Kompa: Quan tri danh tiéng Thuong hiéu

Trong giai doan tUr 1.4.2023 - 30.6.2023, hé théng Social Listening ghi nhan co 12
thao luan phan héi tiéu cuc vé san phdm may loc khéng khi Daikin. Nguén thao luan
phat sinh tu cac trang hdi nhdm facebook ngudi dung may loc khéng khi va cac
nhém coéng nghé nhu Héi nhiing ngusi dung may loc khéng khi, VOZVN - Céng
nghé va Ky Thuét....
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3.3  Daikin - Quan tri danh tiéng Thuong hiéu
Lugng thao luan tiéu cuc ghi nhan trong quy

28,3% Neutralize negative comments 12 comments Group List:

Technology: Hoi nhiing ngudi dung may loc khéng
. khi,HOI NHUNG NGUGI DUNG MAY LOC KHONG KHi,
Comunity comments 329 comments VOZVN - Céng nghé va ky thuat, Group Tinh Té, Nhiing

ngudi dan é6ng théng minh

1.272

c . Review: REVIEW DO BEP CHAT LUGNG TOT
ommen

Seeding post 10 post (1680 comment) Forum: Di&n dan Tinh Té, Dién dan Trai tim Viét Nam,

@ Negative Otofun, Dién dan Voz

@ Community Other: Hai Review Stia cdng thuc nao tét - TS BS

@ seeding Post Youtube Loc Khi Xanh

Chu dé thao luan tich cuc va tiéu cuc vé san pham

Total seeding: 1272 { 12 NEGATIVE COMMENT ® Bumsmell ® Moisture compensation error

Neutralize negative comment: 12 ® Sensorerror ° Unimprove smell in air

Community group (asking for
advice, debating between brands:

329 ®  Excellent Filtering Capabillities with Dual Protection Technology ( Streamer & lon Plasma)
p 10 POSTS & 131 COMMENTS e  HEPAfilter life up to 10 years
Post: 10 pOStS & 131 comments/ ® Humidification function helps protect health
10 posts
329 itive/ tral t ® Find deodorizing APU ® Find APU for family has kid
} positiveé/neutral commen ® Find dehumidifying/ humidifying APU ® Find pet hai removal APU

on COMMUNITY GROUP Find APU in dubget 3 - 10 million, for 10 m2 - 50 m2 ( some 70 m2)
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3.3  Daikin - Quan tri danh tiéng Thuong hiéu

Céc phan hai tiéu cuc nay dugc théng bao nhanh chdéng, lién tuc, truc ti€p va cé phan loai level dén Daikin théng qua SMS va email, Thuong hiéu cé thé
két néi va ho trg Khach hang mét cach dé dang.

Kompa Media Notific Inbox Brand Negative Alert Level 2 on Tuesday, 27/06 Brand Negative Alert Level 2 on Tuesday, ...

Kompa Media Notific Brand Negative Alert Level 2 on Tuesday, 27/06 Brand Negative Alert Level 2 on Tuesday, ...

Kompa Media Notific Brand Negative Alert Level 2 on Tuesday, 27/06 Brand Negative Alert Level 2 on Tuesday, ...

Kompa Media Notific Brand Negative Alert Level 2 on Tuesday, 27/06 Brand Negative Alert Level 2 on Tuesday, ...

Kompa Media Notific Inbox Brand Negative Alert Level 2 on Tuesday, 27/06 Brand Negative Alert Level 2 on Tuesday, ...

Nh& hé théng canh bao tin tiéu cuc ti Social Listening, Daikin ndm bat dugc cac phan héi chua tét vé san phdm may loc khéng khi tir d6 co cac bién phap
hé trg Khach hang hap ly, téng tuong tac va tao an tugng tét vé Thuong hiéu trong ldong Khach hang, duy tri tich cuc danh tiéng Thuong hiéu.
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3.4 2 Ngay 1Dém mua 2 - Nam bat xu huéng MXH véi Social Listening

Vé 2 Ngéy 1 Dém: CHUVEN DI THUC TE TY00 . Ty10

Chuong trinh truyén hinh trai nghiém thuc té€ cé su tham gia clia cac nghé si néi tiéng Trudng
Giang, Kiéu Minh Tuan, Ng6 Kién Huy, Lé Duong Bao Lam, Cris Phan va HIEUTHUHAI.

Van dé:
Can nam thi hiéu, cac chu dé khan gia thao luan vé chuong trinh va cac dan cast néi tiéng

Giai phap Kompa: Do ludng xu hudng thao luan MXH vé chuong trinh

Gilp chuong trinh nam bat cac xu hudng thao luadn MXH vé ndi dung va dan nghé si tham du

Két qua:

Téng quan thao ludn vé chuong trinh

wiomeriwowe Wl 118.694 th3o luan
S — 4.834.684 tuong tac
99% chi sé cdm xuc

Tiktok @D 44,63%
Facebook @i 41,52%

Ngay trong tuan dau phat séng Mua 2,
hé théng da ghi nhan 118.694 thdo
luén, thu huat 4.834.684 luct tuong tac,
véi chi s6 cdm xuc (NSR) dat 99 %.
Trong khi d6, cling trong tuan dau phat
song, Mua 1 chi dat 35.986 thdo luan
1.322.386 lugt tuong tac véi NSR 96%.

1.322.386 tuong tac
95% chi sé cdm xuc

Facebook @D 45,21%
Youtube D 43,58%

Tiktok [ ] 8,49% Youtube @D 11,01%
‘ Instagram @ 1,53% Instagram @ 2,57%
N
] ) ) o s HTV7 | VieO News @ 0,75% News @ 0,15%
Téng thado luén = Téng binh luén + Toéng chia sé + Téng bai dang -
Téng tuong téc = Téng yéu thich + Téng chia sé + Téng binh lugn @ 9‘0“0 oPONDS @ Forum [ ] 0,43% Forum [ ] 0,12%

Chi s6 cédm xuc = (Tich cuc - Tiéu cuc)/ (Tich cuc + Tiéu cuc)*100%
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3.4 2Ngay 1Dém mua 2 - Nam bat xu huéng MXH véi Social Listening

Phan tich sic hat thao luan

Diéu khién Mua 2 c6 suc hat thao luan tang gap 3 1an nha vao mét phan hiéu Ung tir Mua 1. Dan cast bao gém cac tén tudi sang ruc trong lang giai tri nhu
Trudng Giang, Lé Duong Bao Lam, Ng6 Kién Huy, Kiéu Minh Tuan, HIEUTHUHAI, Cris Phan da tao ra nhiing khoanh khac day chan that, hai hudc va dang
nhd, thu hat lugng 16n ngudi theo déi véi hon 3 ty lugt xem trén céc nén tdng MXH, dua chuong trinh lot top 1 xu huéng MXH clia nam 2022. Cong dong
MXH da c6 ddng thai ngong chd Mua 2 sau khi Mua 1€ hoi két thuc.

Khach mai My Tam la yéu t6 thu hut tuong téc 2 tdp dau mua khac véi Mua 1 su lan tda thao luan chuong trinh chil yéu dén tur kénh Facebook 45.21% va
Youtube 43.58%. Loat clip cat tir teaser va tap 1 Mua 2 dao ngugc kénh lan truyén vai TikTok 44.63% chiém uu thé, sau dé Facebook 41.52%. Diéu nay cho
thay TikTok — 1a kénh hiéu qua giup lan truyén ndi dung, tadng tuong tac déi véi chuong trinh truyén hinh thuc té€ day tinh gidi tri nhu 2 Ngay 1Dém.

Lé Duong Bdo Lam la thanh vién dugc cong dong quan tdm chu y nhat trong ca 2 Mua. Ti Ié thao luan vé Lé Duong Bao Lam chiém 7,70% chu dé thao luan
— man “ké t6i” dau tap 1, khodnh khac rét rang, “tring doc dac” ly nuéc mam la nhimg khoanh khac dac biét vé nam nghé si trong tap 32. Tuy nhién, diéu
bat ngé hon & Mua 2 la lugng thao luan vé khach mai My Tam 15.27% vuot 6 thanh vién dan cast. Viéc mai My Tam tham gia trong nhiing tap dau Mua 2 da
giup chuong trinh tang thém thu hat va tuong tac tu khan gia.

Chu dé dugc thao luan tuong tac 1a nhimg pha “ti€u pham”, thi thé vuot thir thach trong tap 32, du doan khach mai dac biét cla tap 33, déng thdi la loat
binh luén khen nggi, c6 vi khi€u hai hudc clia dan cast.

Mua 2 c6 su ddt pha tuong tac khi co su gdp mat cla vi khach mai dic biét - My Tam. Cac pha ti€u pham hai clia dan cast tao ra nhimg khoanh khac déc
biét va ghi diém trong ldong cdng dong mang. Dang chuy, viéc st dung kénh TikTok d& ching minh la mét chién luge hiéu qua trong viéc lan truyén ndi dung
va tang cuong tuong tac déi véi chuong trinh truyén hinh thuc té nay. Nhimng thir thach clia chuong trinh kich thich su tham gia tuong tac tich cuc tir cong
dong ngudi xem.
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3.4 2Ngay 1Dém mua 2 - Nam bat xu huéng MXH véi Social Listening

Top chu dé thao luan

—~——

""""" Chuong trinh

CHUYENDITHYC TE W00 . Ty10

S Ney

42,60%

' *’* N&i dung tap 1
\ 37,08%

20,32%

Lé Duong Bao Lam 14,40%
Ngé Kién Huy 8,43%
Cris Phan 5,30%
HIEUTHUHAI 5,21%
Kiéu Minh Tuan 4,85%

4,40%

Trudng Giang

My Tam

Lé Duong Bao Lam
Ng6 Kién Huy
HIEUTHUHAI

Cris Phan

Truong Giang

Kiéu Minh Tuan

Chuong trinh

Noi dung tép 1

Céac nghé si

o 1,99%
O 0,81%
O 0,45%




Z% ” EC Kompa 7 buéc xay dung Chién lugc Social Listening hiéu qua eGITCLTR:

Xay dung chién lugc Social Listening sé giup tiét kiém thdi gian nghién ctu, nhanh chéng ¢é dugce dir liéu thuc té ti thi trudng va t6i uu chi phi sir dung
ngudn nhan luc. Mét chién lugc Social Listening tuy don gidn nhung lai mang dén nhiéu gia tri hiru ich cho Doanh nghiép nhu ndng cao nhén thic Thuong
hiéu, cai thién chat luong san phdm dich vu theo thi hi€u ngusi dung hay tdng muc dé trung thanh cla tép khach hang san co.

Sau day la 7 budc quan trong dé xay dung chién luge Social Listening hiéu qua va mang lai nhiéu loi thé cho Doanh nghiép.

Buéc1 Xac dinh muc tiéu

Néu day la lan dau tién Doanh nghiép dau tu chién lugc Social Listening thi can 1ap nhiing muc tiéu don giadn va tap trung vao viéc tim hiéu khach hang dua
trén lugt tuong tac va binh luén vé Thuong hiéu. Sau dé, Doanh nghiép cé thé chia thanh cac muc tiéu nhd hon va cu thé nham hiéu biét sau sac hon véi
céac théng tin phan hoi.

Dudi day la mét s6 muc tiéu Doanh nghiép co thé tham khao vao ap dung cho chién lugc ldang nghe MXH:
e Tim hiéu ndi dung san pham/dich vu nao thu hut nhiéu binh ludn nhét.

e Tim hiéu néi lo ctia khach hang lién quan dén san pham.

e Khac hoa chan dung khach hang tiém nang.

e Xac dinh déi thu canh tranh.

e Nang cao tiéng ndi Thuong hiéu clia ban bang cach ti€p thu va phan héi y kién khach hang.

e Nang cao nhéan thuic vé Thuong hiéu théng qua tuong tac khach hang trén MXH.

Muc tiéu Doanh nghiép dé ra sé quyét dinh dén kénh truyén théng va cdng cu nghién cuu ti€p theo. Vi vay, Doanh nghiép can dau tu thiét lap nhing muc
tiéu cd tinh kha thi va phu hop véi nhu cau va chién lugc phat trién.
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Budc 2 Chon cac kénh nghién ctu

Khach hang thudng xuyén hoat déng & dau, ho tich cuc tham gia trén nén tdng MXH nao thi dé la noi Doanh nghiép can dau tu dén. Bay la budc Doanh
nghiép can chon loc cac kénh truyén thong cé dnh hudng nhiéu nhat dén khach hang Doanh nghiép.

Viéc nghién clu ky cac nén tang truyén thong xa héi sé gilp tim ra cac kénh quan trong nhat ma Thuong hiéu cé thé dat muic dé tuong téc cao. Diéu quan
trong nhat la xac dinh cac nén tdng ma khach hang sir dung nhiéu nhat nham tang su hién dién Thuong hiéu. Nén chon hai hoéc ba kénh dé theo déi khach
hang muc tiéu.

Buéc 3 Luachon cong cu nghién cuu Social Listening

Lam thé nao dé chon mét céng cu Social Listening hiéu qua? Vay phai ki€ém tra lai muc tiéu ban dau ban muén xay dung chién luge nay la gi va mét sé cau
hoi lam ré nhiém vu clia cac cong cu dugc chon. Doanh nghiép cé thé tham khdo mét s6 tiéu chi chon céng cu nghién clu sau:

¢ Doanh nghiép can phan tich nhimng yéu té nao? Vi du nhu ban cé can biét phdn héi Thuong hiéu ctiia ban tir ngusi dung khéng? Ban cé muén nhéan dugc
nhiéu dir liéu nhan khau hoc va hanh vi vé khach hang clia minh khéng? Ban cé mudn nghién ctu ky hanh trinh ti€p can ctia ho déi véi san pham, dich
vu khéng?

¢ Doanh nghiép muén uu tién nhimg ngudn va kénh nao? Mét sé céng cu lang nghe xa hdi tap trung vao céc nén tang cu thé, vi vay, vi du: néu ban can
theo déi TikTok, né cé thé thu hep lua chon cla ban.

® Ngan sach cta Doanh nghiép la bao nhiéu? Da phan cac cong cu Social Listening sé can trd muc phi nhat dinh dé dugc sir dung. Vay nén ban can 1én
ké hoach chi tiéu phu hgp véi mic ngan sach hién co.

Nam bat nhu cau va quy mé ap dung Social Listening cuia ting Doanh nghiép. Cac chuyén gia vé gidi phap Social Listening thuan Viét phat trién va tinh

.....

Kompa - Social Intelligent Solution — mét trong nhiing cong ty tién phong tai Viét Nam chuyén cung cap cac san phdm va gidi phap tu van truyén thong
dua trén nén tang Dir Liéu Lén (Big Data), Al va ing dung céng nghé dit liéu trong van hanh va phat trién Doanh nghiép.
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V6i hon 20 nadm kinh nghiém, Kompa dau tu phat trién hé théng co sé dir liéu, hé théng xdr ly ngdn nglr tu nhién (NLP: Natural Language Processing) va dao
tao déi ngl chuyén vién phan tich thi trudng day dan kinh nghiém, xay dung mé hinh hoat déng theo hudng tan dung téi da nguén tai nguyén dir liéu tu Big
Data giup t6i uu hiéu qua trong cac hoat dong Marketing va truyén thong Thuong hiéu.

Cac giai phap giup Thuong hiéu khdm pha insight Khach hang, ndm bat théng tin d6 phd nhan dién Thuong hiéu va déi thu, va bat nhip xu huéng maéi nhanh
mdai nhanh choéng.

e Brand Health Check: Do ludng suc khée Thuong hiéu trén Social Media
e Social Reputation Management: Qudn tri danh tiéng Thuong hiéu trén Social Media
e Campaign Measurement: Do ludng hiéu qua chién dich

® Branding Optimization: Tang cudng két néi Thuong hiéu

Budc 4 Thiét lap cac chi sé theo do6i Social Listening

Diéu nay doi hdi phai theo déi nhiéu kénh truyén théng xa hoi dé dé cap dén tén Thuong hiéu, chi dé, déi thu canh tranh, tu khda va san pham trong cac
cudc trd chuyén xa hoi. Mét Doanh nghiép cé thé theo déi nhiing phan héi, tuong tac ngudi dung véi Thuong hiéu minh bang thiét lap danh sach céc chi
s6 can ki€ém tra thudng xuyén, hodc cé thé nhé trg gitip clia cac céng cu nghién ctu da chon dé tu dong hda quy trinh.

Dac biét, dé dam bao co thé t6i uu hiéu qua clia hoat déng Social Listening, Doanh nghiép can chu trong viéc tim ki€ém cac tur khéda trén MXH. Ggi y mét
s0 tir khda ban nén theo doi:

e Tén Thuong hiéu Tu khéa Thuong hiéu

e Hashtags lién quan dén Thuong hiéu e Tén chién dich, tir Thuong hiéu hoac chu dé

e Hashtags lién quan dén nganh nghé kinh doanh San pham cla déi thu canh tranh, lugt dé cap, thé bat dau bang #, tén, v.v

e Tén san phdm Doanh nghiép e Céac cha dé khac lién quan dén Thuong hiéu cé thé ké dén nhu ban 1anh dao, cac déi tac
Thuong hiéu, ngudi néi tiéng, cé tdm anh hudng, nhan su céng ty...
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Dai véi Doanh nghiép va Thuong hiéu, Social Listening chd yéu tap trung vao 3 yéu té: Thuong hiéu, khach hang va truyén thong. Trong do, khach hang luén
la mét bai toan khé dé tim 16i giai va Doanh nghiép phai tim kiém insight clia ngudi tiéu dung & moi nai trudc khi Ién ké hoach marketing truyén théng. Vi
vay, Social Listening la mét gidi phap cuc ky hitu ich cho Doanh nghiép gitp tiét kiém chi phi marketing ma van dem lai hiéu qua cao.

Buéc 5 Theo dbiva thu thap thong tin tu MXH

Sau budc 1ap chi s6 theo dbi, Social Listening sé giup thuc hién cong viéc, téng hop, phan loai. Doanh nghiép thuc day qua trinh gidm sat cac kénh truyén
thong xa hoi va kiém tra thao luan dé cap Thuong hiéu, déi thd, san pham dua trén cac muc tiéu, chi thé dat ra.

Ba yéu t6 can dugc quan sat ky ludng:
e Thao luan tu doi tugng khach hang
e Thong tin d6i tha canh tranh

* Théng tin nganh hang

Thong qua hé théng Social Listening, Doanh nghiép dé dang kiém tra binh luéan trén cac MXH.
Buéc 6 Phéan tich, danh gia dirliéu
Viéc phan tich danh gia di liéu la mét khau quan trong gitp Doanh nghiép dé xuat cac chién lugc théng minh, hiéu qua dé tang nhan dién Thuong hiéu va

duy tri nguén khach hang tiém nang. Tu di liéu da co, cac chuyén gia sé cé cai nhin tong quat, dua ra nhimg danh gia, phan tich ban dau, duc két insight.

Mét diém can luu y do 1a cac thao luan sé dugc phan loai theo 3 loai cdm xuc tich cuc - tiéu cuc — trung 1ap. Thuong hiéu sé cuing chuyén gia xem su chénh
léch gilra nhimg phan héi tich cuc va tiéu cuc nhu thé nao. Cha dé nao dugc thao luén tich cuc va nguagc lai, ai la d6i tugng tham gia thao luan. Nhimg insight
duc phan tich & budc nay sé la tién dé quan trong dén hiéu qua clia budc cudi.
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Buéc 7 Do ludng két qua va dé xuat hoat déng

Viéc do ludng két qua nghién cuu sé giup Doanh nghiép thay dugc nhiing gia tri htu ich ctia Thuong hiéu va muic dé hai long ctia khach hang danh cho
Doanh nghiép. Cu thé, cac chi sé bao gébm muic do tuong tac, lugng thao luan, lugt dé cap déu phan anh tinh hinh stc khde Thuong hiéu, mic dé hiéu qua
cua chién dich truyén théng.

T cac muc tiéu dé ra ban dau, Doanh nghiép tu tay tong hgp ban bao céo. Viéc nay doi hdi ngudn nhan luc cé chuyén moén téng hop va phan tich dir liéu.
Dé t6i uu ngudn luc, Doanh nghiép sé can xem xét st dung dich vu tir cdc chuyén gia vé Social Listening.

La cong ty uy tin chuyén cung cap cap cac Social Inteligent Solution, Kompa sé tong hgp bao céo chi tiét di kém nhiing dé xuat hoat dong ti€p theo mot
céach c6 dong va dé hiéu nhat.

Bao céo dugc thuc hién bdi Kompa sé bao gom muc tiéu, cac van dé kinh doanh ma da dugc xac dinh & budc dau, phan trinh bay két qua phan tich dirliéu
dugc xau chubi hap ly, duc két nhimng hiéu biét dua trén kinh nghiém thuc tién hon 20 ndm, céc dé xuat cai thién hay diéu huéng du luadn dugc dua ra nham
thda muc tiéu nghién cuu.
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Nam 1997, Six Degrees nén tdng MXH dau tién dugc tao ra vdi
3,5 triéu nguai dung vdi tinh ndng cho phép tao trang cé nhan
va két ban. Nam 2023, theo Digital Trend, Facebook c6 3,08 ty
tai khodn hoat déng mai thang. Va tan binh TikTok nén tang
MXH video ngan két hop nhu cau két ban, mua sam, giai tri,
thé hién tai nang ca nhan, hién dang thu hut 1,1ty ngusi dung.
Diéu dé cho ta thdy MXH dang ngay cang phat trién nhanh
chong, thu hat nhiéu ngudi dung hon, véi nhiéu tinh ndng ngay

cang néi trdi vuot bat hon.

Su phat trién cia MXH da thay déi cach chung ta
giao tiép, lam viéc, va tiéu dung ndi dung truc tuyén. N6 da
tao ra mét méi truong mdi cho doanh nghiép, truyén
théng, va ca nhén tuong tac va tao dau an trong lich su
truyén théng va internet. Social Listening cing vi thé ma
tiép tuc phat trién va trd thanh mét phan quan trong trong
chién lugc Thuong hiéu va truyén théng.
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Kompa - Social Intelligent Solution - mét trong nhiing céng ty tién
phong tai Viét Nam chuyén cung cap cac san pham va gidi phap tu van
truyén thong dua trén nén tang Dir Liéu Lén (Big Data), Al va ung dung
cong nghé dir liéu trong van hanh va phat trién Doanh nghiép. V&i hon
20 nam kinh nghiém, Kompa dau tu phat trién hé théng co s di liéu,
hé théng x(r ly ngdn nglr tu nhién (NLP: Natural Language Processing)
va dao tao ddi ngl chuyén vién phan tich thi truong day dan kinh
nghiém, xdy dung moé hinh hoat dong theo hudng tan dung toi da
ngudn tai nguyén di liéu tir Big Data giup téi uu hiéu qua trong cac
hoat déng Marketing va truyén thong Thuong hiéu.

Caéc giai phap gitp Thuong hiéu kham pha insight Khach hang, nam bat
thong tin dé phid nhan dién Thuong hiéu va déi thd, bat nhip xu hudng
m&i nhanh chdéng, téi uu hiéu qua hoat dong ngan sach truyén théng,
giup nang tdm quan tri danh tiéng Thuong hiéu.

e Brand Health Check e Campaign Measurement

e Social Reputation Management °

Press Clipping

e Social Advocacy

|-
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pOI MG| 2022 - NAY

Cai tién va hoan thién hé sinh thai cong nghé dir liéu, dua ra cac giai
phap tinh chinh pht hgp cho Doanh nghiép trén da linh vuc Marketing,
Tai chinh, Van hanh, San xuat.

NANG TAM 2020

Xay dung Dashboard theo doic dién bién dich SARS-COV-2. Sang lap duy
an “Giup t6i", két n6i ngudi bénh véi cac chuyén gia Y té trong thai gian
dich bénh.

Thanh lap cac khéi Doanh nghiép truc thudc xay dung hé sinh thai cong
nghé di liéu, nham trd thanh “One-stop Solution” cho Khach hang.

TAIDINH VI 2016

Kompa dugc thanh lap tai Silicon Valley Hoa Ky, tai dinh vi Boomerang

.....

BUC PHA 2015

Dat gidi “Best Social Media Team” tai CMO ASIA 2015 véi dy an “Social
Media Command Center” hgp tac cung BIDV.

KHOI NGHIEP 2011

Boomerang - tién than clia Kompa dugc sang lap véi muc tiéu phat trién
cong nghé dir liéu va mdy hoc (Machine learning).
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